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System Requirements 1 

System requirements for  

Microsoft Dynamics RMS 2.0 
These system requirements apply to Microsoft Dynamics® RMS 2.0 Cumulative Update 5 

(CU5) or later. 

Earlier versions of Microsoft Dynamics RMS do not support some of the operating 

systems and versions of Microsoft SQL Server® that are listed below. 

Operating systems (32-bit or 64-bit, unless otherwise noted) 
Microsoft Dynamics RMS is supported on the following editions of Microsoft Windows. 

The service pack (SP) versions listed in this section are the latest on which compatibility 

testing with Microsoft Dynamics RMS have been performed. 

 Windows® 8.1 (Professional Edition or higher) 

 Windows® 8 (Professional Edition or higher)  

 Windows® 7 SP1 (Professional Edition or higher) 

 Windows® XP SP3 (SP2 for 64-bit; 64-bit requires .NET Framework 3.5) 

 Windows® Embedded 8.1 

 Windows® Embedded 8 

 Windows® Embedded POSReady 7 (32-bit only) 

 Windows® Embedded POSReady 2009 (32-bit only) 

 Windows® Server 2012 

 Windows® Server 2008 R2 SP1 

 Windows® Server 2008 SP2 

 Windows® Small Business Server 2011 

 Windows® Small Business Server 2008 SP2 

Database server (32-bit or 64-bit) 

IMPORTANT 

Regardless of which release of Microsoft SQL Server® that you are using, you must 

install the Microsoft SQL Server® 2012 programs that are included in the Cumulative 

Update 5 installer. If you do not install these programs, Microsoft Dynamics RMS will 

not work properly. 

 SQL Server® 2012 

 SQL Server® 2012 Express 

 SQL Server® 2008 R2 

 SQL Server® 2008 R2 Express 



System Requirements 2 

 SQL Server® 2008 

 SQL Server® 2008 Express 

 SQL Server® 2005 

 SQL Server® 2005 Express 

Internet Explorer 
 Internet Explorer® 11.0 

 Internet Explorer® 10.0 

 Internet Explorer® 9.0 

 Internet Explorer® 8.0 

Other software 
 Microsoft® Office Outlook (if export to email is required) 

Platform limitations  
The operating systems and releases of SQL Server listed in the preceding sections are 

supported with the following limitations: 

 Microsoft® SQL Server® 2005 is not supported on Windows 8.  

 Microsoft® SQL Server® 2008 SP3 is supported on Windows 8. However, for most 

editions, prior to installation, you must enable Microsoft® .NET Framework 3.5 

Service Pack 1.  

 Microsoft® SQL Server® 2012 is not supported on Windows® XP.  

An issue has been discovered that affects users of Microsoft Dynamics® RMS who 

operate in any of the following environments: 

 Windows XP SP3 

 Windows Vista SP1 

 Windows Server 2008 

 Windows Small Business Server 2008 

You should not use Microsoft Dynamics RMS in any of these environments until you 

have installed the fix for this issue. For information, see this Microsoft Help and Support 

article. 

Hardware requirements 
The hardware recommendations listed in this section are general guidelines published at 

the time that Microsoft Dynamics RMS 2.0 was released. For optimal performance and 

reliability, Microsoft strongly recommends considering current hardware on the market. 

Personal computer: 600 MHz processor (1 GHz or higher recommended)  

Memory: 192 MB of RAM (512 or higher recommended)  

http://support.microsoft.com/?kbid=952287
http://support.microsoft.com/?kbid=952287


System Requirements 3 

Hard disk space:  

 50 MB of available hard disk space for each computer where Store Operations is 

loaded.  

 1 GB of available hard disk space on the server for Store Operations database and 

future growth (2 GB for Headquarters).  

Monitor:  

 VGA (800x600) or higher-resolution monitor with 256 colors for Store Operations 

POS  

 VGA (1024x768) or higher-resolution for Store Operations Manager and 

Headquarters Manager  

Pointing device: Microsoft® Mouse or compatible  

Network card: 32-bit if networking other Store Operations computers or if you use 

Headquarters 


